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SCAMS COST SENIORS $100 MILLION

IN VIRGINIA

In 2024, seniors across Virginia experienced
devastating financial losses — a total of $106
million — placing the Commonwealth 11th in
the nation for elder fraud losses. Nationwide,
complaints jumped 46%, with nearly $5 billion
lost to scams targeting older Americans.

These numbers are more than statistics —
each represents trust violated, savings lost,
and a sense of security shaken. We all can
play a vital role in stopping these crimes —
and protecting our elderly residents.

There are several scams that target seniors.
One type of scam is government impersonation
scams that pose as Social Security or IRS agents
who often pressure victims to pay immediately
by gift cards or wire transfers. Another type
of'scam is tech support fraud, where scammers
claim the victim’s computer has a problem —
then use fear to extract money. Other scams
include romance and grandparent scams,
which encourage trust and affection to steal
funds, and lottery, sweepstakes, or inheritance
scams, which promise windfalls in exchange
for upfront fees.

Older adults accounted for 41% of identity
theft losses in 2023, including wire-transfer
fraud, medical ID theft, estate theft, and tax
fraud, despite making fewer reports.

The Federal Trade Commission’s 2025 report
paints a troubling picture: between 2020 and
2024, the number of reports from older adults
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who lost $10,000 or more skyrocketed by
more than fourfold; losses above $100,000
increased almost sevenfold.

Here are a few steps seniors and their families
can take to stay protected:

* Pause and think — Do not rush to
respond. Scammers pressure you to act
quickly. Take time to verify.

* Verify independently — Never trust
caller IDs or email headers. Look up
official phone numbers yourself and call
back if unsure.

* Reject gift cards or payment by wire
or crypto as “official” payments —
Government agencies will not ask for
these.

* Watch account activity and freeze
credit if needed — Early detection helps
limit damage.

* Report fraud quickly — Contact local
law enforcement, the FBI’s Internet
Crime Complaint Center at IC3.gov, or
call 1-800-CALL-FBI.

WHAT TO DO IF YOU GET PULLED OVER

While it can be stressful when flashing
lights appear, remember that your local law
enforcement officers are doing their job to
keep our roads and communities safe. Below
are a few tips to make for a smooth and safe
experience:

* Pull over safely. As soon as you see the
lights, turn on your hazards to show you
intend to stop. Pull over to the right at the
nearest safe spot. If one is not immediately
available, slow down, keep your hazards
on, and stop at the first safe place.

+ Stay calm and visible. Stay in your car

unless told otherwise. Roll down your
window, turn off the engine, and keep
your hands on the wheel. Ask passengers
to keep their hands visible, too. Avoid
sudden movements.

Be polite and cooperative. The officer
will explain why you have been stopped.
By law, you must provide your license
and registration. Answer questions
respectfully and follow directions.

A little courtesy goes a long way. Staying
calm and respectful helps ensure both your
safety and the safety of the officer.



LEAVE A LEGACY
THAT STRENGTHENS
OUR COMMUNITIES

By including the Virginia Sheriffs’ Institute
(VSI) in your estate plans, you can help
ensure a steady and a lasting source of support
for vital training and educational programs
for sheriffs and their deputies. Your planned
gift empowers law enforcement professionals
across Virginia with the resources they need to
serve more effectively — and it may also offer
tax advantages for you and your loved ones.

The value of a legacy gift goes beyond
financial benefits. It is a powerful reflection
of your commitment to safer, stronger
communities across the Commonwealth.
A charitable bequest is one of the simplest
and most meaningful ways to make a long-
term impact on the future of law enforcement
in Virginia.

There are several easy ways to include the VSI
in your plans, including:

* A gift through your will or living trust

* Naming VSI as a beneficiary of your
retirement plan

* Donating a life insurance policy

If you would like free, no-obligation
information to help guide your conversation
with an attorney or financial advisor, we are
here to help. Just give our office a call at
(804) 225-7152, Monday through Friday. Any
inquiry about making a planned gift will be
held in complete confidence, with no pressure
or obligation.

CELEBRATE FIRST
RESPONDERS

October 28 is National First Responders
Day, a time to recognize the brave men and
women who rush toward danger when others
turn away. From sheriffs’ deputies and police
officers, to firefighters, EMTs, and paramedics,
these dedicated professionals put their lives on
the line every day to protect our communities.
The Virginia Sheriffs’ Institute is proud to
honor their service, sacrifice, and unwavering
commitment to keeping Virginians safe.

GET OUT AND VOTE

November 4, 2025, is Election Day. Virginia
residents will be able to go to the polls and
cast their vote for Virginia governor, lieutenant
governor, attorney general, and members of
the Virginia House of Delegates.

We do not endorse political candidates, so it is vital that you
study all the candidates’ websites, ask inquiring questions, and
attend debates.

Be sure to get out and cast your vote on November 4 — either
through absentee ballot, early voting, or at your polling
location. To find out what polling location you are assigned to,
please visit https://www.elections.virginia.gov/citizen-portal/

index.html.

REMINDER: DRUG TAKE BACK DAY

Date: October 25, 2025,10:00 am-2:00 pm

About: This annual event helps residents safely dispose
of unused, unwanted, and expired medications
at their local law enforcement agencies.

Where: For a list of participating locations, visit:
https://www.dea.gov/takebackday

Why It is Important: This event helps prevent prescription
drug abuse in communities and help keep trace
drugs out of our lakes and streams.

HARVEST SEASON REMINDER

As fall ushers in harvest season across rural
Virginia, our scenic backroads become busy
pathways for large farm machinery. It is
important to remain alert and patient. Farm
equipment — like combines, balers, and sprayers — can span
up to 16 feet wide, an especially tight fit when standard lanes
measure only 10-12 feet. These slow movers display the
distinctive orange slow-moving vehicle (SMV) triangle, but
they require time and space to stop.

Below are ways drivers can help keep everyone safe:

- Slow down immediately when you spot an
SMV emblem.
Never pass in a no-passing zone, and do not pass
if the equipment has an escort vehicle.

- Wait patiently until it is safe to pass — farmers often
pull over when they can, but narrow shoulders may
make that impossible.

Remember: a few moments of patience can prevent tragedy.
Please drive with respect and protect those who help feed our
Commonwealth.



A Message From
VSI Executive Director
John W. Jones

On behalf of all of us at the
Virginia Sheriffs’ Institute
(VSI), I hope this newsletter
finds you well as we welcome
the fall season — a time
of crisp mornings, colorful
foliage, and moments of
reflection and gratitude.

I am grateful to share these
important updates and
information with you through
the VSI Newsletter. Each
issue of the newsletter allows
us to highlight the service and sacrifice of Virginia’s
deputies and provide resources to help keep you and your
loved ones safe.

Fall is a season of transition, and it is also a good reminder
to stay mindful of safety — whether that means watching
for increased school traffic, staying alert during evening
walks as days grow shorter, or taking steps to protect
yourself and loved ones from scams that too often target
members of our community.

Of course, the goal of VSI is to support law enforcement
officers and their tireless work fighting crime and
promoting public safety. Thank you for being a strong
partner in these efforts.

I want you to know it is my privilege to serve as Executive
Director of VSI, and I urge you to contact your sheriff’s
office if you have any questions or concerns about crime
prevention or public safety efforts in your community.

Thank you for your continued support!

Sincerely,

/)

John W. Jones, Executive Director
Virginia Sheriffs’ Institute

901 East Byrd Street, Suite 1301
Richmond, Virginia 23219

BLUE
ENVELOPE
PROGRAM
NOW IN
EFFECT

Starting July 1, 2025, the Virginia Department of
Motor Vehicles launched the Blue Envelope Program,
a voluntary and confidential initiative to help make
traffic stops less stressful for drivers with autism
spectrum disorder and law enforcement officers.

Drivers — or caregivers acting on their behalf — can
pick up a bright blue envelope free of charge at any
DMV customer service center.

Inside the envelope, drivers can place a copy of
their driver’s license, vehicle registration card,
insurance card, and emergency contact information,
keeping everything handy and accessible. On the
outside, the envelope provides clear guidance for law
enforcement — suggesting calm, direct language,
extra time for processing, and awareness of sensory
triggers like bright lights or sirens.

When pulled over, drivers are encouraged to say, “I
have a Blue Envelope,” and hand it to the officer,
helping to bridge communication and ease anxiety.

Officials from the Virginia Institute of Autism and local
law enforcement call this a “great initiative” — one
that promotes safety, understanding, and independence
for individuals with communication needs.

We Want to Hear from You. ...
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Find Us On Social Media:

twitter.com/VSInstitute

ﬁ www.facebook.com/vasheriffsinstitute

The Virginia Sheriffs’ Institute solicits articles and comments from associate members of the Virginia Sheriffs’ Institute for inclusion in this newsletter. Articles and comments should
be directed to: John W. Jones, Executive Director, Virginia Sheriffs’ Institute, 901 East Byrd Street, Suite 1301, Richmond, Virginia 23219, or phone (804) 225-7152.





